Kak npaBnnbHO oleHnBaTb 3¢¢eKTmpﬁoETb
KaHaJIOB 0OpallueHni 1 CHMXaTb cTolmt
KOHTaKTa C «npopaowen» peknambi? ’

!

@ MapKeTUHroBbIfi KOHCANITUHT 1 ayTCOPCUHT
www.techart.ru

Research Advert Branding
I




Kak B KOMnaHuIo noctynaloT obpaiyeHuns,
N KaKne OCHOBHbIe Npob6nembl B onpeaeneHnn
NX NCTOYHMKaA?




\  Kak 8 KoMnaHuto nocmynaiom obpaujeHus,
npobsiemMbl 8 onpedesieHuUU UX UCMOYHUKA?
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IcTouHUK onpegenaeTca C MOMOLLbIO:
- Google Analytics
- CMS-canTa

U KdKkue OCHOBHble
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3BOHOK Mo Tenepony, Skype n T1.4.

A’

Junexc
Aupexc

Google

nnnnnnnnnnnnnnnn

(495) 777-77-71

(495) 777-77-72

(495) 777-77-73

(495) 777-77-74

Kak 8 komnaHuto nocmynarom obpaujeHuUsA, U Kakue OCHOBHbIe
npobsiemsl 8 onpedesieHUU UX UCMOYHUKA?

NCTOUYHNK onpeaenAaeTcd C NOMOLLbIO:
- YTOYHEHWA OTBETA Yy MNO3BOHUBLUETO

- 3aMeHbl TenepOHHOro Homepa

- cepBuca «LleneBoin 3BOHOK» cnuctemMbl AHgeKc.MeTpuKa
- HOMepa noceTutena (Npomo-Koaa)
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[Tncbmo Ha e-mail, coobweHme no ICQ n T.4.

MICTOUHUK onpefenaeTca C MOMOLLbIO
- YTOYHEHMA OTBeTa Yy HanuncasLero
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Kakune ocHoOBHble cnoco6bl onpeaeneHNAN NCTOYHNKA
o6palleHna c $opmMbl CaliTa, N KAKOBbl X OCHOBHbIE

AOCTONHCTBA 1 HeAOCTaTKN?

SSCTHEIRE ML

HoRela

Kopnopariiikme KaieHTaM
FCOOLUSHTE S M

Maproewe 30Hk

KusomHbie

Benim

By pry bty ik
BHHR-NOWaL s

ExoT nonockyH

Kocyna

Mape

Eoqonnasaigwne naisl
HOCYES

Onitb GnaropogHem

CingHb MATHHCTR

CracyBa 33 npoARAEHHEN MHTepsc|

80Npoc
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C NosoLLsD NpUWEEAEREOA ke thopitel Bel Rerko W OBICTRO CMOKETE 320aTE NCDoR S0NPOC, KACSOWMACH
HALWIEN ME0LYILMM

Mocne Toro KaK Wbl NOMMIAM B3LIE CoobiUEHWe, € BaMW CRAMETER HalL KOHCYNSTAHT, KOTORBIR YTOUHKT
NHTERECYIOUYIE BAC AETANM W RACT pasaepHy Tl NoapoGHEIR 0TBET Ha Baly BONPOC

CiDpamvTe BHMManne Ha oOR3aTensHLIe ANA 3aN0NHEHNA Nand. *KoHTaKTHoe Meyo” i “TeKET . 8 TSIOKE 0aHD U3
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Kakue ocHogHble cnocobbl onpedesieHuUs UCMOYHUKA 06pauieHus
¢ hopMmebi calima, U KaKkoabl UX OCHOBHbIE 00CMOUHCMBA U HeAoCMAamKu?
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lMniocer:

+ [NpocCTOTa HAaCTPONKK

+ BO3MOXHOCTb YCTAaHOBKIN Ha CanTe Apyroro pa3paboTumka
+ HeT Heo6Xx0AMMOCTM NpUBNEKATb NPOrPaMmMmnCTa

+ CoBeplueHHO 6ecnnatHo

MuHycer:

- He otcnexuBaeTt TenedoHHble 3BOHKM

- Mo HawleMy MHEHWIO, UMeET JOBOJIbHO 6OJ'IbLIJyIO NnorpewHoOCTb
- He noka3sbiBaeT NyTb MO CaNTy OTAENIbHOIO rnoceTnTens
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\  Kakue ocHogHble cnocobul onpedesieHus UCMOYHUKA 06paujeHus
¢ hopMmebi calima, U KaKkoabl UX OCHOBHbIE 00CMOUHCMBA U HeAoCMAamKu?

CMS-canTa

S e VO

SR - z==s= + BblCOKaA TOYHOCTb
e —— = . +VHdopmauma o nyTn no caity
. . i Munycer:
Semd oI « 1 -He oTcnexusaeTt TenedOoHHble 3BOHKM
S — = % - HeobxoauMo npuBeKaTb NPOorpamMmmmncTa
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Kakne ocHOBHble cnoco6bl onpeaeneHns
NCTOUYHMKA TeNilePpOHHOro 3BOHKAa, 1 KaKoBbl
NX OCHOBHbIE JOCTOVHCTBA N HeAoCTaTKn?

/

/

de




' Kakue ocHoB8Hble cnocobebl Onp€a€ﬂ€HUﬂ ucmo4YyHuka mel'IECl)OHHOZO 3B80HKA,
U KAKOBbl UX OCHOBHble 00CMOUHCMBa U Hedocmameku?

YTOUHeHue oTBeTa Y NO3BOHMBLUErO

Mnroc
+ He HYXXHO HMKaKUX 0OMNOJIHUTENbHbIX
NWHCTPYMEHTOB

MuHycebli
- HN3KasA TOYHOCTb
- INWHAA Harpy3ka Ha NO3BOHMBLLETO
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Kakue ocHo8Hble cnocobbl onpedesieHUs UCMOYHUKA mesie(hOHHO20 380HKA,
U KaKOoB8bl UX OCHOBHble 00CMOUHCM8d U Hedocmameku?

3ameHa TenepoHHOro Homepa

SHAeKC

OUPeKT

SHAeKC

MapkeT

Google

A Words

l;'é“gun

Mpuracius cruesmog

(495) 777-77-71

(495) 777-77-72

(495) 777-77-73

(495) 777-77-74

lnrocer:

+ YueT 3BOHKOB CO BCEX PeKIaMHbIX M10oWaaoK
+ Moyt 100% TOYHOCTb

+ HuKakunx nnWHMX BOMPOCOB NO3BOHMBLUEMY

MuHycer:

- He oTcnexkuneaeT KioueBble CJ10Ba

- He nokasbiBaeT NyTb NO CanNTy OTAENbHOIO noceTuTens

- Heobxoanmo npuvenekatb NPorpammmcTa

- Heobxoamnmo nokynatb TenepoHHble HoMepa 1 YCTaHaBAMBaTb
nepeagpecauuto

- TenedoHHbIN HOMEP NOCTOAHHO MEHAETCA
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Kakue ocHo8Hble cnocobbl onpedesieHUs UCMOYHUKA mesie(hOHHO20 380HKA,
U KaKOoB8bl UX OCHOBHble 00CMOUHCM8d U Hedocmameku?

CepBuc «Lleneson 3BoHOK» cnuctembl AHQeKc.MeTpunka

SHpekc

lnrocer:

+ Moyt 100% TOYHOCTb

+ MnHUManbHble 4ENCTBUA MO UHTErpaymnm ¢ CauTom
+ HuKakunx nnWHMX BOMPOCOB NO3BOHMBLUEMY

MuHycer:

- He oTcnexxmnBaeT KntoyeBble CNOBa

- He nokasbiBaeT NyTb NO CalTy OTAENbHOIO NOCETUTENA

- DopMbl canTa NPUXOANTCA aHANTN3UPOBATb OTAENbHO

- TpebyeTca peknamHbin 6rogxeT oT 6 000 py6/mec

- AHanu3npyeT TONbKO NO03BOHMBLUMX C AHAeKc. AnpekTa
n Angekc.MapkeTta
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' Kakue ocHo8Hble cnocobbl onpedesieHUs UCMOYHUKA mesie(hOHHO20 380HKA,
U KaKOoB8bl UX OCHOBHble 00CMOUHCM8d U Hedocmameku?

[lpomo-Koa (HoMep noceTuTenA)

fiocararans B2d

lMniocer:
+ OTCcnexnsaHme ¢ppa3 nepexonoB
+ lMonyyeHune nHpopmauymm no 3BoHKam 1 popmam C canTa
+ [loBONbHO 60NbLIAA TOYHOCTb (ecnu ana bonee yem
70% 3BOHKOB YKa3aHbl HOMepa)
+ [MonyyeHne Nyt no canty

MuHycebl:

- JINWHAA Harpy3Ka Ha KNMeHTOB KOMMaHUKM (OTBET Ha BONPOC
O HOMepe noceTuTens)

- Heobxoanmo npuvenekatb NPorpammMmcTa
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[Touemy HOMep noceTUTeNnA - nydilee pewieHne?




@ [Toyemy Homep nocemumeris (NPOMO-KOO) - /iydulee peweHue?

OTcnexnaeT ppa3bl (TOBaPbI), C KOTOPbIX
ObI1 caenaH nepexon

OueHb BaXKHO A/1A OTCNeXMBaHNA 3OPEKTUBHOCTY CUCTEM KOHTEKCTHOW peKaMbl

SAHACKC [wseosi i

oo Vocime ——— — 3anpoc B AHQeKce

Hanpercn ece

Bea ohpamnasmn

NeTonku! CHikenne Ledll Yensil!
1000+ mapiat! Poccuicimmd o nmanoprise poTomon! Wenonseiie 33 2 gyal
reatmo

HaTasHs2 noTonky "3eeigHoe Helo”

BecnnaTHue aamap n gocToska Napasmen 10 merl Cuegxa 20% go 2 osTabps — H a |_|_| e 06-bﬂ Bn e H Vl e B FI H.D'e Kce
¢ BAppec wtanedaod  www. celasl g Mocksa

- MNoTtonok sseinHoe Hebo

S BECuTHEE TES0E SAMEPLNKE. Hiokive Ueke CTTINHGS KE9ECTRG,

£ W IUSSTroy senice. ru

05 0 2014 0350 feicar?ubm I

— VICTOUHVK Nepexofia Ha Hal caiiT

AL - 1 SO LN L= |
1808 018 1 2F P

lgpe=spachEsoices nstald eEErd Tat gt g OO RINAS COibmE s Coyd T Ly
1603 3015 21 32 [eatalealamchun o sace skl
16 03 2011 1-3 [poigad
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@ [Toyemy Homep nocemumeris (NPOMO-KOO) - /iydulee peweHue?

NHpopmauma no 3BOHKaM 1 popmam B OJHOM
mecTe
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[Toyemy Homep nocemumeris (NPOMO-KOO) - /iydulee peweHue?

I'IyT|/| no ;al/lTy

21.02.2011 15:57; | andex.uyandsearch?text= clid=40316RI=1074
21.02.2011 15:57: [

21.02.2011 15:57: [senices!

21.02.2011 15:57: [contacis him

25.02.2011 16:28: hitp:/ivandex ru/vandsaarchPMaxt=toran ckanleclid=40316RI=10743
25.02.2011 16:28:

23.02.2011 16:28: [catalog/consumables/cartridgel

25.02.2011 16:28: n:atatuuil:nnsumahtasﬁcarlnduaf?madal-—l'ﬁﬁ1

28.02.2011 09:36: http fivandex nufvandsearch?t 0 crambelid=403168I=10743
28.02.2011 09:36: |

28.02.2011 09:36;

[catalog/consumables/hp hitm
28.02.2011 09:37: [calalog/consumables/paperhp. htm
28.02.2011 09:37: /catalog/consumables/paper/1//hp him
28.02.2011 09:37:
28.02.2011 09:37: fcatalog/cons

{catalog/consumables/paper/17/hp him
28.02.2011 09:38; [catalog/consumables/paparfhp htm
28.02.2011 09:39: /catalog/consumables/paper/al/hp-q] 396a-tem733 him
28.02.2011 09:39: [catalog/! 15/hp-designett620-item2B51 htm
28.02.2011 09:39: [catalog/cons mghlggpagarfajfhp g1 36 a-tem7 33, him

28.02.2011 09:40: /catalog/consumables/cartridgal
28.02.2011 09:41: [

fcatalog/consumablesicartridge/hp htm
28.02.2011 09:41; i ?
28.02.2011 10:06: forder/sendok htm
02.03.2011 08:38; hitp Myandey rfyandsearchPMext=totan ckanbelid=403168I=10743
02.03.2011 08:38; /
02.03.2011 D8:39;

(catalog/search, him?si=npuHTEpS|
02.03.2011 08:39; [catalog/search. him?sl=doTonpuHTep

02.03.2011 D9:01: /catalog/search. him?si=doronpuntep
02.03.2011 09:38: hitp //vandex. m/yandsearchPext=toran ckanbelid=4031681=10743
02.03.2011 09:38:

02.03.2011 09:39: featalon/search him?st=daTonpUHTERW
02.03.2011 09:39: /catalog/search him?st=®oTonpuHTapsl
02.03.2011 09:39; /catalog/plotter/apson him

02.03.2011 09:39: /catalog/120/epson. iim

02.03.2011 09:46: [catalog/search him?st=QoTonpuHTE DRl

02.03.2011 09:47; [calalog/plotterepson him
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@ [Toyemy Homep nocemumeris (NPOMO-KOO) - /iydulee peweHue?

BbicOKag TOYHOCTb

Ha Bonpoc «oTKyaa Bbl npuwnmny» moxeT 6biTb JaH HEBEPHDbIN OTBET




Kakne otueTtbl N0 o6paweHnam
camMble BaXXHble?




@ Kakue omuyemsi no 0bpauwjeHuUaM cambie 8axKHble?

Bce NCTouHMKN

O6paTHan ceAlb
‘kﬂ-ll'l‘ﬂm:'ﬂll!l pexrmua
Pacxoa (py6.) 797 576 956 577 1034 505 981648 1014 516 885928 1122402
Mopmbl © canta (GA) 95 115 86 177 126 T & 122
KoHeapous 1,6 1.2 0.8 1.5 1.0 0,7 0g
CroumocTs hopMb 14 501 14 277 20 690 9531 13 897 19 687 15 B08
BaHHepkl Ha nopTanax . .
Pacxog (pyS.) 191 795 324 847 181 591 89 848 162 165
Dopmel ¢ cadta (GA) 2 g 3 14 7
KoHsepeua 0.4 0.9 05 29 13
CroumocTe hopMil 191 795 64 969 90 795 11 231 40 541
MNopTant: (6e3 6anHHepon)
Dopmibl © canTa 2 2
KoHBepoun 0,7 0,0 0,9
Nouckoebii Tpaduk
' Popmbl ¢ caiTa 19 a3 54 a0 86 57 71
Koxaepcus 1.7 1.9 2.0 2.4 25 15 1.3
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@ Kakue omuyemsi no obpauwjeHuUsamM camble 8axHble?

PeknamHble nnowagku

Peknama ‘
flupaps  Derpans ‘Mapr
Axpexc. upext i !
LigHa knuka (pya.) 23| 2B 21|
CTOUMOCTh YYTEHHBIX DDpELu,EHMH (PyE.) 1 883 1 860 1337
CTOUMOCTE DEPALLEHMA (pYE.) 1 385 264 932
MexkomHamHee deepu. | _ _ |
LieHa knuka (pya.) 54 38 25
[:TDI.-"IMGL‘.TI: yMTEHHBIX 0BpallEHird (pyd ) 7 4000 4 553, 1 646
CTaUMOCTE DBpaLEHIA (pyE.) 5367 3094 1147
LieHa knuka (pys.) ¥ 34 31
CTOMMOCT YMTEHHBIX 00paLEHnA (pyo.) 2 056 1779 1391
GTOMMOCTE aGpalleHiA (pye.) 1636 1209 g7g
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3anpocCbl N3 KOHTEKCTHOW peKnambil

Kakue omuyemsi no 0bpauwjeHuUaM cambie 8axKHble?

Mrvo maaia
Avdeue. Qupewrn
Adwords

Adwords

Auden: [fuperm
Hudew: Jupesm

Andenc Jupesm
HAndenc Juperm

Sndexc Jupexm
Hwdewc [uperm
Fudenc [uperrn
Adwords

Andesc Jupemm
Awndewe [Jupewrn
Awords

L~ Y el o o e =8 TR R e e

17

Awderc Qupekm
Fudewe, Juoetm

Adhwords
Andewc Jupesm

10

Il

12

13

M

Andenc [Jupewrn
Rnderc [Jupesirn
Awndewc Jupewrm
FAudesc Jupsion
Awdewc [Jupskrn

5

Hrdewc Jupean
Hudeic Juoeum

Kmwouesoii sanpoc
MENKDMHETHEE JESpU
WTaNbAHCKHE LERpN
MESKEOMHETHEIS JEERH
WTanBANCKWE AEEpI
PEIABMKHEES JEEDN
WTABRHCKNE MEWKOMHATHBIE ABEPH
ABEpH UTRAMA
ANUTHBIE ABepN
MERIOMHATHER NES[I HA 33KE3
MERKOMHATHELE AEpeRAKILIE JBEDN
MTANEAHCKHE MENKOMHATHELE HBEPW
BEEPW MACCHE
Anepw Bedre
MEKKOMHETHEE LEREEAHHEE JBEPH
LUNCHAPDESHHLE LBEPW
K TITE MEXKKOMHATHEIS SBEDK
MAEEpN MTANMA
neepu Macce ayha
CTEKARHHBIE BERpN
pacnpogava geeped
ABEpit WhaH
APONHBIE OBEPH
KOMHETHER fBepl
LEEPW Crnika
Asep k2 gepesa

Nepaxomns

g 481

BED
1351
1208
1083
1253
19

B23

ERSHEREE

i 4Ll

S EE

Llena knnka
33
42
18
18
19
16

enmowoBEREIN®

e
—_—

Biomuer
820 20
Bil 232
55298
45 954
44 BE7
44 515
3445
X 026
25 B2
25602
25240
24 BB7
2474
2038
21973
21173
19672
1773
16 174
14 209
10 790
7585
7247
B 757
B 448

Obpamenna  Yewa ovpamen’ Kon.so crpanniy Bpeis ua cairre  Orkasst

103
13

cdwoliduos

M D e s

21

2 BOB:
es7

396
6 253
Ba2
489

607
3582

716

g

4493

8E¥BIR

113

1 888!

3

152

8
12
7
13
9.
15
10
15
:
7
15

13

B

? -

000327
O0:03:53
000230
O0:06-01
000321

00.04:44
00.05:36
000341

00:0220
000216
000506
00.04:12
1§ :I;I‘_Z:4ﬂ
o0223
000223
000160
D0.05:03
00:03.28
00300
o003

000252
o0:04:18
Do:01:42
ooozNn

ooo213
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F6%
0%
7%
26%
32%
7%
5%
24%
%
39%
1%
N%
43%
7%
39%
42%
26%
26%
39%
1%
2%
21%
50%
8%
1%



@ Kakue omyemsi no 06paweHUAM camole 8axxHble?

[loncKoBble 3anpochl

Yucno
KoHBepcus
nepexonoB
AoKTop Beb 832 0,44
nod32 antivirus 951 0,63
kaspersky internet security 2011 300 0,52
Ho4 32 aHTMBUPYC 183 0,00
HoO 32 CEKbIOPUTU 51 0,00
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@ Kakue omuyemsi no 0bpauwjeHuUaM cambie 8axKHble?

PermoHbl (BC& NCTOYHNKWN)

KonuBepcusa
(nocetutenu e
obpawennn),%

Cp. Bpemn
npebuiBaHnA
Ha canTe

% HOBBIX Mokazatens Kon-so
noceweHMn  oTkasoe, % obpaweHnn

Kon-so Crpanuy 3a

PervnoH .
nocelweHnd noceweHe

Pecn. Yysalums HET AaHHbIX 3 -

Pecn. HeuHs HET JaHHbIX 1 -

ClB w INexwnnrpagckan obn. 2188 5,57 00:03:10 76,92 32,5 20 0,91
Mockea n MO 1266 2,11 00:00:46 92.5 84,68 17 1,34
Ceeppanosckas obn. 900 6,15 00:03:00 74 56 41,44 9 1,00
Hwxeropopackan obn. 495 6,96 00:03:14 76,77 36,77 5 1,01
Camapckasn obn. 492 6,64 00:03:30 66,87 41,46 4 0,81
KpacHopapckui kpai 457 7.61 00:03:57 74,62 3042 3 0,66
BopoHexckas obn. 408 4.4 00:11:27 51,96 47,06 2 0,49
Hoesocubupckas obn. 369 8.2 00:04:21 74.25 36.86 1 0,27
"-lEﬂFIﬁHHGHEH obn. 333 4,75 00:02:07 83,18 40,84 2 0,60
Pecn. Tarapcran 331 5.17 00:02:42 84,89 39,27 2 0,60
PocTtoeckas obn. 316 6.29 00:03:08 69.62 34,18 3 0,95
Mepmckuin kpan 260 6,45 00:03:18 78,08 40,77 5 1,92
Bnagumupckas obn. 256 548 00:02:23 46,88 60,16 1 0,39
Bonrorpagckas obn. 240 6,82 00:03:28 76,25 38,75 2 0,83
Pecn. balukopTocTan 233 441 00:02:52 81,12 43,78 1 0,43
PsasaHckan obn. 202 2,69 00:01:32 34,16 70,79 2 0,99
Caparosckas obn. 190 548 00:02:32 66,84 48,95 1 0,53
WpkyTckas obn. 178 6.8 00:03:12 58,99 50,56 1 0,56
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@ Kakue omuyemsi no obpauwjeHuUsamM camble 8axHble?

Bpema npunHATUA peLleHnd

NTanbAaHCKne asepu

% oT 0bly ero Kon-ea obpalleHui

T0.00%

BO,00%

50.00%

40.00%

30,00%

20.00%

10,00%

0.00%

58,99%

9,82%

o 1

4,22% 3,87% 3.53% 5 149

H N
2 3

OHn

4

5

2,14% g 909%
- .

L

7

HaTa>KHble MOTOJIKU

% OT 0Bl ero kon-8a obpall eHun

70

400

20

10

50 89

14,9

6,56
1 2

[Hu

3,66
—

3

2,91
—

4

3,19
i

5

25/48



@ Kakue omyemol no obpawieHusm camsie 8akHbie?

MHTepec K akumam

NTanbAHCKMe aBepwu HaTAXXHble NOTONKU
120.00% 120.00%
100,00% 96.60% 100,00% 96,90%
87,50%

80.00% 80.00%

60,00% 60,00%
40,00% 40.00%
20,00% 12 50% 20.00%

3.40% 3.10%
0.00% 0,00%
Caenaswme obpausHue Bre poceTutenn Cnenaswme obpalledne Bee noceTurann
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Kak nHrerpnpoBatb HOMe

nocetutena B Google AnaIr;rtics?

Google Analytics



@ Kak uHmezpupogsame Homep nocemumerns 8 Google Analytics?

Co3paTtb Nonib3oBaTesibCKue nepemMmeHHble

MoK nepeMeHHbLIe

e .
s R e
Cecensres KN4 PR TR TTIILL 18 (TR =ae Cpie e TTE S e E® TECEEEWIA I
22778 4,18 000009 TaT1% 40,72 %

T euresia

Vi
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@ Kak uHmezpupogsame Homep nocemumerns 8 Google Analytics?

3anoMMHaTb HOMepP NMoceTuTens

[lonb3oBaTeNnbCKaa NnepeMeHHaa = HoOMep noceTuTenA

_setCustomVar (1, "visitor_id", 12345, 1); //TlepemeHHaA ypoOBHA NnoceTuUTens
C umeHem 'visitor_id' co 3HaueHuem '12345', 3anncbiBaeTCA B NepBbI CNOT
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@ Kak uHmezpupogsame Homep nocemumerns 8 Google Analytics?

Co3aaTb MOMb30BaTeNbCKUN CETMEHT

V13 ofilero KOMWECTES NoCalexnA (7)

Yenoune IraEe

m | Coormarcrayet perynncay Espneesion » | | 1257H30044)3518 | -

TR (TR

| Hetanurs arepatog ™

"
lthammans anapatep W

ATOT CETMEHT COOTESTCTEYET 7 NoceluiaH

Ha18aHHE CRrMeNTa: Cpor no smwerTan || Gt CMaNT | Crera

TRCTHOOBETE COMIBHT

30/48



@ Kak uHmezpupogsame Homep nocemumerns 8 Google Analytics?

[lTonb3oBaTbCA BCeEMU OTYETaMM B CO3aHHOM
CermeHTe

OG3op nocerurenen 31.01.2011- 17.03.2011 ~

#M Miocoumeiug = | Cpes no knmeETmg Sespins i it ﬂ

MoceweHnn, NONMYYEHHLIX 3TUM canToM: 120 B cermeHTe "Cpes no knMeHTam pespans”

A 120 Nocewexns CermeHrayua noceTutTenen

' MNpocpunb noceTHTENEN: AILIKN, EECTONONOMEHWA B CETH,
HenocTYNHO ASconioTHo yHUKaMbHLIE NOCETHTE MW ~ nonsiosaTenscxui

ML 3 255 Npocmotpei cTpanny |

MNpodune bpayzepa: Gpayepsl, onepaunonHbie chcTemsl, Bpayzep n
onepauMoHHbLIe CHCTembl, UBeTA INpana, pajpeuedns IKpana,

A 27,12 CpegHee 4Mcno NpocMOTPOR CTPAHMHL, noanepmxa Java, Flash
& 5 - @ Hﬂﬁu*ﬂ"“ﬂ‘ AAHHBIX HA KApTy
' M"‘-" 00:28:35 EFE“H ﬂFG'ﬁhlBIHHH HA canTe By amisaiyin moraadeHoce s MecTona masEHi
| 1,67 % Nokazarene oTkazos

LWy . 42,50 % Hoesie nocewenns 31/48



@ Kak uHmezpupogsame Homep nocemumerns 8 Google Analytics?

[IpMeHNTb PUNBLTP K OTUETY

[Tonyyaem nHpopmauymio NoO Ka>kKaoMy Nosib30BaTeNto
C YKa3aHHbIM HOMEPOM, a TaKXe obume AaHHbIe

— -+ Google Analytics API:

’\ https://www.google.com/analytics/
feeds/data

?ids=ga:12345
&dimensions=ga:customVarValue
KonW4eCTED NOCELEHHI NO NEpeMeHHoR "visitor_id" [aHavenwn — 2): 12 1
T EIT.EL]

FEARMIE Qrifinfpackii. Aepe s e ARfkieRITefeN CEAsFEalys “ 80435 “1207RS" . L.
&metrics=ga:visits,ga:bounces

e _ : T ‘ . He=EE gsort=-ga:visits
@ em . gege o oaozsr oot ow% &filters=ga:customVarValue1%3D
i e s A1 sl LAY W e LB 1PLI1 %) - -"-""*-'“”"‘“-L mmmmmmmmm s “_;“‘“-:"‘““' i okt ~5043|12579
i oot SRR o i T o s &start-date=2011-09-02
== . - oo e . """ &end-date=2011-10-04
= — T s e e e i = ams - o &start-index=10
- ' &max-results=100
&v=2
&prettyprint=true
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Kak noBbicuTb 3¢pPeKTUBHOCTb
KOHTEKCTHOM peKnambli?




@ Kak nosbicume 3¢hgpekmusHOCmMb KOHMEKCMHOU peK1amei?
B 4em COCTOmnT 3anaqa7

‘n

PeknamHeolili 6100>xxem o2paHu4eH
N XOUYEeTCA NOTPATUTb €ro MakCMManbHO 3G PeKTUBHO

Heob6xoo0umo ysenudums Kosudyecmeo obpawjeHuli

o6paweHna = popmbl C carTa + TenedOHHbIE 3BOHKM
Ecnu 3BoHKOB 60nee 30% oT obuiero yncna obpatleHui, To n 6e3 1nx yueta He 060MTUCH

Hy»xHo cHUXXamb yeHy obpawjeHusA
CtoumocTb obpalleHuns no ¢ppase = bogKeT Gppas3bl/Kon-Bo obpalleHnin ¢ dpasbl, rae:

e ina Avpekc.[Inpexra
CtoumocTb obpaleHna no ppase = TpaTbl No Pppase n3 nHrepdenca* 1.0x
20€e X - meKyuwuti NpoyeHmM CKUOKU

e Nna Google.AdWords

CroumocTb o6paleHna no gppase = TpaTbl No ppase ns nHrepdenca* 1.18 (HAC)* 1.0x
20e x - Komuccusa PA

Kon-Bo obpalleHunin ¢ ppasbl = KOM-BO 3aperncTprupoBaHHbIX obpaleHnn ¢ ppasbl® 1.0x 34/48
20e x-% cobpaHHbIX HOMepo8 hocemumeris



@ Kak nosbicumeo 3¢hgheKmusHOCMb KOHMeKCMHOU peKsiamel?

Kakue 3HaHuA aaloT Ham bonbLuve

BO3MOXHOCTW MO ONTNMW3a LI,I/II/I?

CTOMMOCTb 06pallleHMs MO KaXaol nioLlafKe, KaxkaoMy C/IoBY U pernoHy!

1

Mnowanka

Adwords

1 |[Adwords

Rudesc Juoesm

Andexc Jupesm
Andenc fuperm

Fudexc [upexm

Frdewc [Jupewm
Rudenc. fupexrt
Adwords.
Awdewc Juperm
Audenc flupesn
Adwords

Andenc. fupexm
Awdenc Juoewm

LA LT 113 L= PR L B

- |Adwords

Andere. [lupeirm

Andenc [Jupewrn
Anderc [upeirn
Andexc Juoexrn

Audexe. [uperen

sinden: [luperm
Avdenc fupexm

Knwveaei sanpoc

WTENBERHCKIE AE’BFH
MEFLOMHETHES TEERN

.pRaAEIOKHLE SEBRW
HTANERHCKWE MEWNOMHATHEIE QESPK
ADBPN HTRIMR
aniTHELR ABEpH
NI, AVAII NS A
MESRKOMHATHEIE AEPERAHKLIE QREPW
MTANEAHCKHE MENKOMHATHEEE ABEPH
AEEPW MACCHE
ABEQPN BEHTE
MEXKIMHETHEE SEIRERAHHKE JBEOY
LINCHAPOEaHHLE JEEpW
KYNITE MENKOMHEATHEIR GBEDK
AEEPH MTANMA
neEpu Maccue ayha
ETERAARHLIE BEBPU
pacnpogaka fesped

HEQMW WO

KOMHATHEE fBRPKH
AE2PN Ckika
HRSpR I ARpesa

Mepexons

BED
1351

1083
1253
1033

633

ByaseEsNENEE

i
—
EJ

alfaff

Llena knnka

A2
18

19

woHEHEIR

o h

e
il |

Biogmer

B 232
55299

44 557
44515
3 445
2% 026
25 602
2602
25240
24 667
2474
202
21978
21173
19672
17733
16174
14 208
10 790

7 247
6 757
6 448

Obpamenina  Yewa odpamenn® Kon.ao

B o

wdhiEw

16

16
13
10

7]
10

13

2 BOB:
gs7

6253
Baz
489
BO7
3&E
716

35853858

Y8

i

anny, Bpeua wa calire Orkass

12
7

Q.
15
10
15

7

7
15
13

&

? -

7
=
13
10
5
E i
B

5

B

';l‘

00:03:53
00:02:30

oot

00.04:44
00.05:36
000341

00:02°20
000216
00:05:.05
00.04:12
EIJUZJIE
00223
000223
000160
000503
000325
000300
00023

00262

D0:01:42

LIiESR]
ooo213
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30%
7%

32%
7%
6%
4%
3%
39%
21%
3%
43%
7%
9%
42%
6%
26%
39%
1%
42%

50%
3%
1%



@ Kak nosbicumeo 3¢hgheKmusHOCMb KOHMeKCMHOU peKsiamel?

Bbikniouatb ManosadpPeKTmBHbIE 3aNPOChl, a OCBOOOANBLLNINCA
Ol0aXKeT NyckaTb Ha bonee 3dpPeKTnBHbIE

1 Mnowaaxa Kmwuenoi sanpoc Nepexonn Lewa knnka Biomker  Odpamennn  Yewa oopamenn’ Kon.so crpanmy Bpeua ua calire Orkasw
2 (Andewc Quosim MEXKDMHETHEE JBEpW B 481 3 620 2 103 2T 8 0o0.03:27 FE%
i |Adwords WTanEAHCKME ABEPK BED 42 B0 232 13 2 BOB 12 00368 0%
4 [Adwords MESKKOMHETHEIS JEERK 1351 18 55208 25 8e7 7 000230 | 7%
5 |Andenc. fupewm WIanEAHCKHE AEEpN 1208 18 46 954 55 386 13 000601 26%
b |Audenc Juoewn PAIABIKHEE JEERN 1083 19 44 B97 3 6 253 g ooy | 32%
7 |Andenc Quoekm  WTANEAHCKWE MEWKOMHATHMIE ABEPH 1 253 i 44515 29 BE2 15 00.04:44 %
8 [Andenc fupexr ABEDN HTRAMA 1039 17 3 445 35 489 10 00053 2%
9 |Andenc fupexm 3NHTHBIE ABEpH B33 7 26 026 19 607 15 000341 24%
W |Andewc. flupskm  MERKOMHATHLIE ABERH Ha 3aKa3 689 17 25 602 3 3s2 7 oz 3%
LL |Audenc [upexnt  MEsMOMUITHEIE LEPEBAHHLIE JBEDN 604 19 25 602 16 716 7 DogxE 39%
1 |Adwords. WTANIEAHEKHE MENKOMHATHEE HBEpN 526 2 25240 18 588 15 000s0s 1%
13 |Awdenc Jupexm RESPW MICCHE 595 19 24 BE7 23 493 13 00042 3N%
14 |Anderc Juoeirn ABEPW BEHrE | 286 8 22474 16 629 6 000248 43%
15 |Adwords MEXKOMHETHELS EPEEAHHLE NEEPH (404 % 208 13 T 7. ooz23 7%
W |Fndenc Qupesrn LINCHAPDBaHHLE JEEPKH 596 17 21978 10 1025 7 000223 9%
11 |Andexc Juoewm KYMNTE MENKOMHATHEIS GBS EZY 28 21173 3 2962 7 monss 42%
1 |Adwords AESpMH MTAAMA N3 28 19672 16 550 13 000503 26%
¥ |Aredenc Juperm aeepi maccue gyfa 407 20 17733 10 B2Y 10 ono32s 26%
N |Ardenc [Jupexrm ETERNARHEIE BESpK 354 A 16174 8 00:03:00 39%
Audenc [Jupexm ABEpM WROH 10 750 B o026z 42%
Fuderc, [upelrn ApONHLIE JBEDH 7 5895 | 13 O0:04:18 1%

| 26 [Audenc Juoewnm ABEpN W2 Aepesa %3 1 6 448 o . 7 DoO213 41%
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BblACHATb MPUYNHbI BbICOKON CTOMMOCTW

obpalleHnA N CHUXKATb eé

Kak nosbicume 3¢hgpekKmusHOCmMb KOHMEKCMHOU peKs1ambl?

Mnomasnxa

Adhwords
Adwords

Auden: Ljuperrn
Audewnc Juoexm

|Audenc Juoesm

Andenc fluperm

Andenc Quperm
Fndexc [upexrn
Fudenc. Jupesry
Adwords

Awdewc Juoekm
Audenc [Jupekrs
Adwords

gﬁ:ﬁ;:;muiqmlﬂuﬂ_mn

17

Awdere JQupskmn
Hudewc Jupewrn

Adwords
Andenc Jupesm

M

Il

12

13

M4

Audexc Quoewkr
HAwderc [upelrn
Audexc Quoekr
FAudesc Jupsion
Pudewc [Jupakrn

15

26

Frndenc [upewn
Hudeic Juoexm

Audewc. Jupewm

Kmwueroi sanpoc
MENKOMHETHEIE B
WTaNEAHCKHE LEEpN
MECKEOMHATHEIR SEEpN
HTanEAHCKHE ABERN
PAIABITKHEE JEERN
HTANERHCKHE MEWNOMHATHEIE JESPH
ABEPH MTANMA
JNMTHBE A8
MENIOMHATHER NEEMI Ha 33Ka3
MERKOMHETHELE AEpeRAKILIE JBEDN
MTANEAHCKHE MENKOMHATHEE DBEDY
BREEPW MACCHE
Anepw Bedre
MERFOMHETHEE AEPEEAHHLIE JBEPH
LUNCHAPOBSHHLE ABEEW
Ky MiTe MEXKOMHATHER GBEDW
AESpN MTANMA
AEEph Maccre 4y6a
CTEKARHHBIE BERpN
pacnpofava geeped
AEEpit WhaH
ApONHLIE AEEDH
KOMHETHEIE JBEPM
LEEPW Cirgra
ABEpK W2 fepesa

NMepexoas
8481
Bel

1351
1208
1083
1253
1039

693

Lena knuka

B
a2
18
18
19
16
17
17
17
19
22
19

whoooBEEESE®

-
—_—

Blopxer

80232

55298
45 954
44 897
44 515
3 445
26 026
25 602
25 602
25240
24 BE7
22474
xom
21978
21173
19672
17733
16174
14 209
10 790
7 595
7247
B 757
B 448

Obpamenna  Aona oopamenw’ Kon.go crpanny
2
2 B0B

103
13

[ D ef s

16
19

16
13
10

10

clwadlidun

067
H:
6 253
632
488
607
3582
716
ﬁ.

493

B29
m.
1025
2962
=
B27
113
1988
7
162

945

12}
rd
13
Q.
15
10
15
-
7
15
i
6
?.

Bpewn ua cairre OTwasut

00.03:27
00:03:53
000230
000501

00032y

00.04:44
00.05-36
0003 41

00:02-20
000216
00.05.06
0004112
00:02 48
000223
000223
oo:01:60
0o:05:.03
00:03.28
000300
o002

00:02:52
Q00418
D0:01:42
oo:03:11

00213
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0%
7%
26%
32%
2%
5%
24%
%
39%
1%
%
43%
3%
%
42%
6%
26%
0%
41%
42%
21%
&50%
5%
1%



@ Kak nosbicumeo 3¢hgheKmusHOCMb KOHMeKCMHOU peKsiamel?

Bbigenatb MMHUMaJIbHbIE MO CTOMMOCTU

obpalleHuns 3anpocbl U 406aBNATb MOXOXKKe

1 Mnowaaxa Kmwuenoi sanpoc Nepexonn

2 (Andewc Quosim MEXKDMHETHEE JBEpW B 481
3 [Adwords WTanEAHCKME ABEPK BED
1 |[Adwords MESKKOMHETHEIS JEERK 1351
5 |Hudewc [lupewn WTansAHCKHE ABERU 1 208
6 |Auderc Juoesm pEsABMHHEES JEEDN 1083
7 |Audenc Jupexm  WTansAHCKME MEWNOMHATHLIE ABERH 1263
8 _|Andenc Juperm ABEpH MTANMA 1039
3 \indenc Jupewm 3NWTHBIE 4BEPK 693
10 |Awdexc [Jupekm  MEMKOMHZTHbIE ABEPH Ha 3aKA3 B89
LL |Audenc [upexnt  MEsMOMUITHEIE LEPEBAHHLIE JBEDN B04
12 |Adwords. MTANEAHCKHE MEXKOMHATHEE OBEpH 526
13 | Andesc Jupesm BEEDW MECCUHE 595
14 |Audenc [lupexm Asepn senre 1 286
15 |Adwords MEXKOMHETHEE LEPREAHHE LESPH 404
W |Fndenc Qupesrn LUNCHAPDESHHES JEEPK 505
1T |Awdewc Juoem  Kyninte MENKOMHATHEIE SEEPW 341
1§ |Adwords AESpMH MTAAMA N3
¥ |Aredenc Juperm AEEph Maccre 4y6a a7
M |Aedenc Juoekrn CTERARHHBIE BESpN 4
2L |Anderc Jupeirn pacnpofava sesped 625
11 |Andexc Juoekr BEQW WRGH 512
14 |Awdenc []upekrn MOMHATHEE BBapW 635
25 |Andenc [upewm SEEPU Crngra 353
2% |FAndenc Qupenm Zeepw 12 Aepesa wi

Llena knnka
33
A2
18
18
19

o

coNBBNMEINoaNaISS

W h

-
—_—

Bromwer
620 2
B 232
&5 299
46 954
44 897
44515
33 445
2026
26 602
25 602
25 240
24 667
2474
o=
21978
21173
18 e72
17733
16174
14 209
10 790

7 247
6757
6 448

Obpamenna  Yena oipamenn’ Kon-go crpanny Bpena wa calite  Otkanw

103
13
%6
55

3
2
%
19

3

16

19
A
16
13
10

3
16
10

B

K|
13

oW a2

211 8
2 BOB 12
967 7
386 13
6253 a
Ba2! 15
489 10
BO7 15
3682 7
716 7
598 18
493 13
B29 &
77 7!
1025 7
2 962 7
ES0 13
Bz7 10
113 q:
1 888! B
377 ]

. ]
845 B

. 7

000327
DO0:03:53
000230
000601

a2t

00.04.44
00,0536
000341

000220
00216
000505
000412
000248
000223
000223
000160
00.05:03
00:03.28
0003:00
00:02:31

Q0252

D0:01:42

ooz
000213
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%
0%
7%
%%
2%
7%
%%
24%
31%
39%
21%
3%
43%
%
3%
42%
26%
26%
39%
41%
42%

50%
%
41%



@ Kak nogbicumes 3¢ppekKmuBHOCMb KOHMEKCMHOU pekiamel?

OTKNtoYaTb 3anpochl, MO KOTOPbIM HET
MHGOPMALIK O CTOMMOCTM ObpalLeHUS

- leepu Knaccuka
- leepb Eepona

* CanoH deepeli *fleepu yepewHa
- lopoz2ue 0sepu - JusatiHepckue 08epu

* lJeemHeble 0sepu

*fleepu maccue oy6a * UHOuBsuOyanbHbIe 08epu
* leepu nokc

' beflebiuoys ) ~, LinoHupoeaHHbIe deepu

* QuneHyamele 0sepu

- [leepu winoH . [leeptoy6

OGbI4YHO 3TO HN3KOYACTOTHbLIE 3aNpPOChI 39/48



@ Kak nosbicume 3¢hgheKmusHOCMb KOHMeKCMHOU peKsiamel?

Ycnnntb peknamy TOBapOB Mo akuuu

Mo,qen:Maml'tsP‘ Hh,qe:hﬂamlisﬂ.":i HATE’PﬁﬂthIIF'I
187 € | 8160 pyS. 255€ | 11127pys. WIIMOH
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Kak nosbicume 3¢hgheKmusHOCMb KOHMeKCMHOU peKsiamel?

CNOXHOCTb C PerMoHanbHOCTbIO

CuncTteMbl KOHTEKCTHOW peKnamMbl OnpeaensitoT PerMoH nNo HacTpomKam rnosib3oBaTEeNEWN,
a CMCTeMbl aHanNUTUKK (BKNoYasa "Homep nocetutena”) - no IP-agpecy.

PacxoxgeHune Tpaduka coctaBnsaeT o 50%!

o [lns1 Ka)xdo20 pe2uoHa co30amb OMOesIbHYH
KaMraHuro co ceoell Memkou

e Ecsiu pe2uoHO8 MHO20, mo 8 omoeJibHble
KaMnaHuu ebideniumb HauboJsiee 3ampamHble



@ Kak nosbicume 3¢hgpekmusHOCmMb KOHMEKCMHOU peK1amei?

[Tpobnema ¢ Knpunnnyecknmm 3anpocami

3anpockbl Ha KMpUNMLe He Bcerga KOPPeKkTHO nepenatoTcst
B CUCTEMbI aHaNNTUKK

Google AdWords - 1-3%
AHoeke. [Jupekm - 10-20%

dir f tpc fNOTTER ponaKg, 14 65D 00511 5000% 36T W

dir / cpe (nat sel) 12 346 000236 Fli4%  TEAIW

dif / epe =dc 5@ 13 %08 00218 RN i85 %

'ﬂf:pt hp designjel 111 roll 11 1.00 BO:oD:on 0,00 % 100.00 %

= o " 1,64 ooeE 100,00 % T2T3%

* OO0HO ob6BsissieHUe - 0OUH 3arpoc SR & S Bae ey wEe
(MaKCUMyM HEeCKOJIbKO c8s13aHHbIX) epsan 3700 X m emi sk G
graphiec ceE000 60 " 2 0001356 188 % T273%

e YHukanbHas UTM-memka content i . i e i
Ha Ka)xdoe obnbsigsieHue = = 7 A

dir { cpe fhETTap WP 10 5,80 DO:08 02 BOOO%  1000%

dir  epec CERHRPG 4R 19 4,00 o008 BO00 % 10.00%

dif I epe WiApE¥adapIEETHLE NEWHTes apgan 18 .80 001146 |HO%  3000%

dir | cpc opaan sty pro 7100 L] 288 GO BE.BS % G656 %

dir i cpe roland lef 12 L} N D026 B4 i dd W

dif { epc COTEIENB CxRMEpn p 8 6,00 BO:06.3T ?Taz /4-81.



@ Kak nosbicume 3¢hgpekmusHOCmMb KOHMEKCMHOU peK1amei?

HeckonbKo KaHanoB A0 obpalleHus

B 10-30% cny4aeB no obpalyeHunsa bornee ogHOro KaHana
HenoHATeH BKMag KOHKPETHOro KaHana

o CambIU npocmou eapuaHm - 3acHyumabieaeM obpaweHue eceM KaHasiam

[yandenirectmpc > [yﬂ'u:lﬂ.fhu‘rﬂ'ﬂ |

[ya'ld-ax.fha‘l‘l:ﬂ > [}ra'ldndrent.fcpc > |yu1d=nfbu11u‘3#3

| yandexdirect/ cpe > | (direct) / (none) > | yandex / banner3
| yandexdirect/cpc | (direct) / (none) _~ | yandexdirect/cpc - | yandex / banner

| yandexdirect / cpc > | yandex / banner2 > | yandex / banner3

| yandexdirect/ cpc > | yandex / banner310 |

[yau:lem:irecﬂcpc:! 33 > [yﬂ'l:lexa'hﬂm:! 7 lyﬂ'ﬂfmirﬁ:th:pc
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Kak aBTOMaTU3nNpoBaTb OTYETHOCTDb?




@ Kak aemomMamu3supoedameab omyemHocmeo?

C nomouwbto APl cnctem KOHTEKCTHOW
peKnambl K aHANMUTUKI

HHpekc

AdWords

oogle

GOUSIQ Analytics

45/48



@ Kak aemomMamu3supoedameab omyemHocmeo?

[lpmep oTueTa

Axpexc. [npexT

Bce kamnadum

Apple Ipod, Ne3839362

Mepuoasi ¢ 2012-07-01 no 2012-07-31
fewncteyiowan ckuaka, % 10.00
Pacxog 6964257
Nepexoab 8537
CTR (%) 3,52
Llena knuka (pyB.) 12,58
Crpanuu/nocellermne 4 69
Cpennas AnuTenbHoCTb nNpebbisaHus 00:02:54
MokazaTens oTkasos, (%) 41,62
Koxeepcwsa (nocetuteny B obpawexua, %) 0,94
Blipy4ka 373670
Konu4ecTeo TpaH3akuni 64
Konu4ecTeo npofaHHsix Toeapos 101
CpeaHsisi CTOMMOCTb ToBapa 3689,7
CpeaHas CTOMMOCTL 3aKasa 1088,17
OTHoleHWe Bbipy4ka\TpaThl 5,37
% TpaT OT BLIPY4KM 18,64
Pacxon 18838.36
Mepexoakl 1426
CTR (%) 1.9
Llexa knuka (py6.) 13.21
Crpanuu/nocelleHwe 3,68
CpenHas AnuTensHoCcTs Npebbisanus 00:02:29
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* KNnneHTCKyto ckuaky B AHgekc.[npekTe
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* % YYTEHHbIX HOMEPOB NOCETUTENEN




Croacu6o 3a BHUManue!
[loxainyncra, 3agaBanTe BOIIPOCHI.

Anopeu bopucoe, npoexkm-meneoicep
men. (495) 790-7591
mailto:borisov(@techart.ru

Iloozomoeneno npu yuacmuu oenapmamenmog MI" « Tekapm»:
Advert. Techart — peknamuoe a2eHmcmeo
Promo.Techart — oenapmamenm uumeprem-mapKemuHaa

' MapKeTVUHIroBbI KOHCAJITUHT N aYyTCOPCUHT
www.techart.ru

Research Advert Promo PR Web Photo Branding




